💵 Refund Policy – Crumb & Cream Desserts
Because our products are freshly made-to-order perishable foods, all sales are final once preparation has begun.
We take great care in preparing and handling every order. In the unlikely event that an item arrives damaged, spoiled, or incorrect, please contact us within 24 hours of receiving your order. We’ll happily review your situation and arrange a replacement or store credit if appropriate.
Please inspect your order as soon as it’s received or picked up to ensure everything is correct and in good condition.
Crumb & Cream Desserts cannot be held responsible for:
· Orders not collected on the arranged date or time.
· Delivery issues due to incorrect address details or inability to receive the order.
· Items that are mishandled, left unrefrigerated, or stored improperly after pickup/delivery.
We’re committed to keeping our customers happy — so if there’s ever an issue, please reach out and we’ll do our best to make it right.
📧 Email: crumbandcreamdesserts@gmail.com
📞 Phone: 027 393 8285

