Crumb & Cream Desserts – Freshly Made to Order
1. Orders
· All items are made fresh to order.
· Please check your order details carefully before confirming — once placed, changes may not be possible.
· Large or custom orders may require a deposit or full prepayment to secure your booking.
2. Payments
· Payments can be made via bank transfer or other approved methods shown at checkout.
· For bank transfers, payment must be completed within 24 hours of placing your order.
· Orders will only be processed and confirmed once payment has been received.
3. Pick-Up & Delivery
· Pick-up is available from West Auckland (address provided upon order confirmation).
· Delivery is available Auckland-wide for an additional fee.
· Delivery times are approximate — we’ll do our best to meet your preferred time, but delays may occur due to traffic or weather.
4. Refunds & Cancellations
· Because all products are made fresh to order, we do not offer refunds or exchanges once preparation has begun.
· Cancellations made before preparation starts may be eligible for a partial refund or credit, at our discretion.
· If an error occurs on our end (wrong item, missing order, etc.), we’ll happily work with you to fix it or provide a replacement.
5. Food Safety & Allergies
· All food is prepared under strict hygiene and food-safety practices.
· Our desserts and meals may contain or come into contact with common allergens, including dairy, gluten, eggs, nuts, soy, and wheat.
· Please let us know about any allergies or dietary needs before ordering — while we take care, we cannot guarantee a completely allergen-free environment.
6. Pricing
· All prices are listed in NZD and may change without notice based on ingredient costs or seasonal availability.
· Promotional pricing or deals may be limited-time offers.
7. Contact Us
For any questions, issues, or special requests, please reach out via:
📧 Email: 
📞 Phone: 027 393 8285
📍 Location: West Auckland, New Zealand

